Are you looking to volunteer?

Would you like to get some experience of being a Trustee?
Ci zens Advice Eastbourne is looking to recruit a trainee Trustee
Ci zens Advice Eastbourne is looking to recruit a trainee Trustee who will bring a diﬀerent
kind of experience to our Board. We are working to develop a more diverse and inclusive
Board of Trustees. We would encourage people from a broad range of diﬀerent backgrounds
to apply. We are par cularly interested in recrui ng someone who would not normally
apply for this kind of role - perhaps because they think they don’t have the right kind of
experience or are not the right kind of person to be a Trustee. You might, for example, be a
young adult, long-term unemployed, disabled, or from a minority background.
It is important that we do our best to represent Eastbourne’s communi es as well as we can.
We have decided to create this new role to bring someone with diﬀerent life experiences
onto the Board, but we are aware that some people with the kind of background we would
value might not feel they have the experience or skills to be a trustee.
For this role, you do not need to have any previous experience of being a commi ee or
Board member, or of managing a team or organisa on. You do not need to have had any
previous involvement with Ci zens Advice.
You will need:
● an interest in volunteering
● some understanding of what Ci zens Advice does
● plenty of enthusiasm for learning and helping us with the work we do
● an ability to get on with others and work collabora vely
● a commitment to equal opportunity and inclusion
● good reading, wri ng and communica on skills.
We are looking for someone who shares our values and is keen to take on a voluntary role
helping us to develop Ci zens Advice in Eastbourne. You will need to devote the necessary
me, a willingness to contribute, an ability to think crea vely and a desire to learn.
The Board of Trustees is responsible for direc ng our strategy and policy and ensuring we
manage Ci zens Advice eﬀec vely and within the law.
You will be asked to a end ﬁve board mee ngs per year, an annual away day and either to
join a sub-commi ee or otherwise become ac vely involved in at least one area of the
charity. In addi on, you will need to spend me preparing for these mee ngs and
undertaking any follow up work. As a guide, we an cipate you will be expected to
contribute 1-2 days per month, although this will ﬂuctuate through the year.
In return, we are oﬀering
● training and support to enable you to develop your skills and become conﬁdent in
your role over me

● a unique opportunity to support and develop an organisa on which plays an
important and well-respected role in the civil society of this town, and is a true
lifeline for many local people
● travel expenses.
There will be an ini al proba onary period, and you will be appointed a full Trustee when
both you and the current Board feel conﬁdent that you are able to take on the formal role.
To apply
If you are interested in becoming a trainee Trustee with Ci zens Advice Eastbourne, please
email our Chief Oﬃcer, Alan Bruzon, at manager@eastbournecab.cabnet.org.uk with
● your CV,
● some informa on about your background (e.g. if you have been involved in any
community groups or ac vi es or have any personal experience of using advice
services),
● any work you have done (paid or unpaid) and
● a short paragraph saying what interests you about this role.
Deadline for applica ons: 5pm on 30th November 2021
Please include your contact details including email address and phone number and we will
contact you to let you know whether or not you have been invited to interview.
You should also look at our website to get an understanding of the work we do - please visit
the website at h p://www.eastbournecab.co.uk/.

About Ci zens Advice Eastbourne
We provide free, conﬁden al and impar al advice and we campaign on big issues aﬀec ng
people's lives. Our goal is to help everyone ﬁnd a way forward, whatever problem they
face.
We are part of the Ci zens Advice network across England and Wales. However, we are an
individual, local charity responsible for our own governance and our own fundraising.
People come to us with all sorts of issues. You may have money, beneﬁts, housing or
employment problems; or your problem may be something else en rely. You may be facing
a crisis or just considering your op ons. Whatever your issue, we will explain your rights and
we will give you the informa on you need to understand your op ons and make informed
choices. Wherever we can, we will support you in ﬁnding a way forward.
We value diversity, promote equality, and challenge discrimina on wherever we see it.
Our service is delivered by a small, highly commi ed team of paid staﬀ who supervise over
50 volunteers; it is these volunteers who form the backbone of our service. All our
volunteer advisors are trained to na onal Ci zens Advice quality standards.
Our client work gives us a substan al evidence base from which we monitor emerging
trends and themes. Where we iden fy these, we use our strong reputa on and standing
with local policymakers to get changes made that will improve people’s lives. For example,
in the past year we have agreed a minimum standard of temporary accommoda on with
Eastbourne Borough Council and have released a well-received report on Homelessness in
Eastbourne.

Roles and responsibili es of our trustees
Each individual member of the trustee board has a responsibility to contribute to the
discharging of the board's du es. They can do this by:
●
●
●
●
●

●

●
●
●

maintaining an awareness of the business of the local Ci zens Advice
taking responsibility for their own learning and development
regularly a ending, preparing for and taking a full part in mee ngs
ac vely contribu ng to se ng policy and strategic direc on, deﬁning goals, se ng
targets and evalua ng performance
monitoring whether the service complies with its governing document, whether it
meets Ci zens Advice standards and how well the advice needs of the local
community are being met
monitoring the ﬁnancial posi on and ensuring that the local Ci zens Advice operates
within its means and objects, and that there are clear lines of accountability for
day-to-day ﬁnancial management
suppor ng the development of the local Ci zens Advice through par cipa on in
agreed projects
ac vely seeking to further the strategic objec ves of the local Ci zens Advice, and
ac ng in its best interests at all mes
maintaining conﬁden ality about any sensi ve or conﬁden al informa on received
in the course of du es as a trustee.

In addi on to these, the general du es of trustees are to:
● ensure the organisa on applies its resources exclusively in pursuance of its objec ves.
The organisa on must not spend money on ac vi es which are not included in its own
objec ves, no ma er how worthwhile or charitable those ac vi es are
● safeguard the good name and values of the organisa on when represen ng the
organisa on at func ons and mee ngs
● declare any conﬂict of interest while carrying out the du es of a trustee
● be collec vely responsible for the ac ons of the organisa on and other trustees
● ensure the eﬀec ve and eﬃcient administra on of the organisa on
● abide by the Equal Opportuni es and Diversity Policy
● ensure the ﬁnancial stability of the organisa on
● protect and manage the property of the organisa on and ensure the proper
investment of the organisa on's funds
● make sure the organisa on is properly insured against all reasonable liabili es
● appoint and support the Chief Execu ve and monitor their performance
As well as the above statutory du es of all trustees, each trustee should use any speciﬁc
knowledge or experience they have to help the trustees reach sound decisions. This will
involve scru nising trustee papers, leading discussions, focusing on key issues, and providing
advice and guidance requested by trustees on new ini a ves and other issues.

Trustee person speciﬁca on
Each individual member of the trustee board brings their own unique skills and quali es to
the board. They add to the collec ve knowledge and experience by providing:
●
●
●
●
●
●

●
●
●
●
●
●
●

integrity
commitment and availability to a end trustee board mee ngs
eﬀec ve communica on skills and willingness to par cipate ac vely in discussion
willingness to devote the necessary me and eﬀort to their du es as a trustee
willingness to gain knowledge of local needs and resources
commitment to the aims, principles and policies of the Ci zens Advice service,
including those rela ng to equality, inclusivity and diversity, independence, and
research and campaigns
willingness and ability to act in the best interests of the local Ci zens Advice
ability to understand, and acceptance of, their responsibili es and obliga ons as
trustees and employers
willingness to par cipate in democra c process which develops Ci zens Advice
policies by area and na onally
numeracy to the extent required to understand accounts with the support of a
treasurer
willingness and ability to learn, and to develop and examine their own a tudes
ability to think crea vely and strategically, and exercise good, independent
judgement
ability to work eﬀec vely as a member of a team.

