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Appendi ces
Case sdadhemel ess peopl eds storfj es
Eastbourne Borough Council 6s Rol|l e
Cllr Shuttleworth update
Citizens Advice Eastbourne
BHT Eastbourne Advice
Ho mewor ks
Jobcentre Pl us
Matthew 25 Mission
ESCC Supporting People
Ful filling Lives
East bourne Foodbank
Absol ute Angels for the Homel es]|s
Salvation Ar my
Wi nter Night Shelter
STAR
Eastbourne Borough Counci l and |Su
Eastbourne Chamber of Commerce
Councillors Shuttl eworth and Swan
Eastbourne Foyer
Sanctuary Housing
Sussex Rough Sl eeping Preventi oln
Ref ormed East SussexX
Womendés Refuge
Get A Room
Mason Bryant

Further reading

EBC Homel essness strategy
http:// wewavs i eoveisne. gov. uk/ resources/ assets/inl

Eastbourne Borough Counc2020Housing Strategy 20C
http:// wewavsi eoveisne. gov. uk/ resources/ assets/inl

Housing first
https://hfe.homeless.org. uk/



http://www.lewes-eastbourne.gov.uk/_resources/assets/inline/full/0/253885.pdf
http://www.lewes-eastbourne.gov.uk/_resources/assets/inline/full/0/220670.pdf
https://hfe.homeless.org.uk/

Case Studi es
Mr i A in his late 20s
credi't but had been sa

tiveHyeviledw drugcopcabher

cannabi s. He was | ivi {
move out a few months i
homel ess since then. he
moment. He has been to '
Brighton Housing Trust tr
of fered much hel p. Bri . ol c
him what he iatlheaetadlye kwm
get any help from the - 0s
deposit in advance. T at
they could find accommodation but that this wol
not helpful, as he was not seen as someone witt
pl e were playing the system and saying eg they
Al so that there were people from outside East bc
used the night shelters and felt that these wer
in Eastbourne town centre as he feels it is ful
abused by students and others. Hi s priority nc
again for a job. He feels that he cannot wuse |
does not know which |l andlords to trust and who
Salvation Army help with this and is hoping the
| andl ords have earmarked for Salvation Army cl i
25. He thinks they both provide good basic sufy
Eastbourne. He has also used the Foodbank. He =
continues the harder it will be to get out of I
ter awareness of whategeSalicaeatsamd ehmampai dapper t
|l ong term housing eg hostels or some kind of st
Mr iB his 50s. He used to be
accident meant that he coul d
Empl oyment Support All owance
s when he missed an assessment
he had no money to get there.
'health or drug/alcohol issue:
s ome time then stayed with f|
~ended. He has been sl eeping
¥  n Eastbourne (not town cent i
- night shelters as he feels 1t
are aggressive and disrupti v
ble to work and Brighton Housing Trust (in thei
hel ping him to apply for benefits. He does not
he would not know how to do it. He i s hoping t
He would | i ke support to get himself back into
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What role does Eastbourn.l neci
i n relation to the |1 ssue eSS

Local authorities such as 1 Cc

60statutory dutydé (i .e. a deta‘h “;por

Acts of Parliament) to provi - jppc

w h are homel essness. As Eastou - n c
trict Councils now work

ouncil still decidesiNYE @194 =H

Di
l e, integrated management
i ties.
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gh Council
al authorities have only held this | egal res
1977 Housing (Homeless Persons) Act; howevVe
Housing Act 1996, as amended by the Homel e:c
cils should offer emergency accommodati on.
redefined what councils should do to help

A
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council then plays a number of roles in rel

e 1: AFul | fdourt yc etrot ahionu speecopl e, the counci l h
porary accommodation. This help can include:

-~y 4 aNOo
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Financi al help with deposits

m
1 Providing council tenancy on a temporary b
il
1 Referring people to specialist housing org

Councils are not necessarily obliged to provide
i n a housing aistshoecsieattiyopne shoorfe tenancies are off
waiting | ist.

Who is entitled by | aHw nieol etshsinse stsy pheo uosfe hhoell dps? mu
to be eligible for o6full dutydé help. The hous

1. be O6eligibl:e ifeorUKa scsiitsitzaenncse,06 commonweal th ci
Uk, EEA citizens, hold granted refugee status
without any conditions relating to time or Or

2. be homeless or threatened witiht hlad maneasansn ex0s
modation available anywhere in the world that
reasonably or safely suayinBeopl éiwhogauvuedsof
considered homel ess.

3. be in OPbhewmaudeyg tINeeydhave or are: (a) a depe
nant, (c) vulnerable because of ol d age; a me
ously in care; fleeing NMiooglcescofifmntdleea ; h ddraene |
cause of fire, flood or some other emergency,;
or 17 and the | ocal authority is not involved
the |l ocal authority.

4. not be intentiiomaltlye hlooned elssl:d has | ost t he
they have deliberately made a nuisance or des
mortgage. I f other criteria are met, the coun

about four weeks and then help find other acc



5. have a |l ocahisomeraaosi bnving in Eastbourne fc
job here or needing help from family members

doesndét have a | ocal connection, the counci

do have a | ocal connection about their case.
Role 2: To help prevent &aedemeilfiepeoplomedensdnels
or they have made themselves intentionally home

theydore homeless or threatened with homel essnes
their circumstances and needs and to develop a
tion, the plan would include | ooking at how bot
|l osing their home in the first place, for examg
benefit issues or helping in advance with gettd]i

| f already homel e

Ss the plan will aim to relie
gency housing such
g
t

a hostel, providing detai
r help with rent costs for
O cover deposits or rent
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their strategic plan to tldaeckéelee homedfeciSnEassst
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http://www.lewes-eastbourne.gov.uk/_resources/assets/inline/full/0/253885.pdf

Statement by ClIlr Al an Shuttl eworth
Borough Council, Cabinet Portfolio
Theati onal housi mgfdmasiesdveni acrease in homel e
people |living in temporary accormmaocdespmrheerent
for more sogi alndhagwesiungely afforrddblreladbeé eemtenq
i ngcross the public and private sector. The nat
mous spending on housing benefit to suppl ement
inely affordable homes. The Government must act
Councils need etspomed alol ¢ ottem|l seeeddsvel s of Righ
row to invest i n more soci al housing, and to st
spite the efforts of many organisations and i n«
an fast increasing number of people who find tI
homel ess.

Government policmest aviel mherndblng ittrdhet hhea rcdoensmu,n iat
and more | ocal people are getting into serious
changes coupled with crippling cuts in a wide I
demands for housing assistance

Eastbourne Borough Counci l is finding innovat.ii\
the establElashme®nutr n@f Housi ng I nvest ment Company
find ways to provide affordable rented propert:.
Qur priority is to help the | arge number of Ea:
accommodation, or on our waiting |list for accol
tirelessly against unmragadedarnt ed idemand arfod Gaug
port households in our community

Eastbourne Borough Council are also workintgoin
tackle the emdremawsmboeirgleo fsl. e dgeree ment has been
ESCC Adult Soci al Care, mentalaheattWwi skroif bes
i mpl eaemul ti di sciplinary ot «edimngfe svaegsi alfi swtog ki
people and enable them to access these essenti
port needs The proJleca®iunsg ¢ 2dh b @f @i R®IUY hf unded
Chamber of Commer ce, apcotl iacse aa nsdi nCyoluen cpioli ntto of ¢
ensur eagneihc¢y approach aHhodmecloeosrsd iHuabt.e t he
Despite t he bepsatr tenfefrosrhtisp oafp pawramdr ¢ namk@d smbdoea r m
wi || be turningC CtidiageanrsciAdsy sleielkdBntgled a k p, and t
problems need to be addressed in a shift in G
invest i n more social housing and measures to ¢
ed accommodation as well as a recognition that
ported in order that they become more independ:¢
The housing crisis wil!/ only get worse until t}

ceordinated way by national Government .



Citizens Advice Eastbourne

John Mayes, Advice Session BTIGHR | S
Citizens Advice provides a wide range advice but
empl oyment, housing, debt and relation kdow
to a total of 2,607 clients Of these hou
people on actual or threatened homel es i ght
the same building and many homel ess cl ref
expertise and especially for | egal advice. Clients
Home Works, Steps and to the Council. Many <c¢clients
propriate, clients are also given relationship, ben
How do people beomé&@hbomaiaeasseasons include:

1 Evictions

1 Zero hour contracts

1 Ment al health issues

] Rel ationship breakdowns

1 Lack of affordable housing and problems with d

1 Drug and alcohol probl ems
What has changed iTrhermrec éecmtv ey daeremn? an i ncreasing numb
tacting Citizens Advice. These range from street h
to family and relationship breakdowns. There is al
homel ess. Zero hours contracts have become more co
come is uncertain and so it is difficult to get and
What is the public per celphtei opne rocfe phtoi nbenl easpspneeasrss? t o b e
are concerned with what they see as an eyesore but
other support. Someti mes people are not <clear abou
homel ess peopl e.
What barriers do people face tdhgett bachk hientsd i gen@ao @
homel es as wel |l as the issues trhant fiarc ea pwaomd e, geka
fees and possibly guarantors And some homel ess pe
support to speak with |l andlords or | etting agents.
fits. This is partly due to concerns about any ini
with overpayments and sanctions. The outcome is | es
cost soci al housing means that some clients are off
This is not ideal for often vulnerable people
How do agencies Wbeketbgeawaré@ness that there are m
port homel ess peopl e. But it is not always clear w
What action is needed to RelOpepi enpont amomeélssseneéss f
advice is available and where to get it. A range o

1 deal with any eviction notices

1 get access to Council homel essness support and

housing payment

] maxi mi ze income through benefit checks

1 access grants

1 access benefit advances

1 appealing against benefit decisions

] manage debt s

1 budget
't would be helpful if a brief note or pamphlet cou
This could include what help is available from the
What action is needed 71 oAfhfoarsdea tihlei thyo med esmse of t he

icantly higher than the local housing allowance. Hostels might be a partial solution.

Citizens Advice Eastbourne, 8 e$t OScAarlds 4Raad, BN2
www. east bournecab. co. uk facebook. com/ Ci t



BHT Eastbourne Advice
Sue Hennell & Dan Saxby,

BHT Eastbourne Advice provide spec g al
vices in Eastbour ne anTdhetyh ea rseu rbraosue t
House in St Leonards Road and shar i th
bourne.
They receive Il egal aid funding for some subjects |
homel ess, people staying with friends {nseoafnai nsgu rtfh enyg
been given notice by their Ilandlord, in writing or
pair in rented properties which are |likely to pres
people facing mortgage repossessions and access is
then referred to the | ocal of fice
Legal Aid also provides funding for certificated w
cover things |ike challenging decisionsThgegséeheastes
referred internally. Eligibility for |l egal aid is &
number of passported benefits.
BHT also receive funding from Eastbourne Borough Co
t own. They can provide housing advice on any housi
l ems with tenahcgatdepiosevic¢cti on, noi se and nui sance
which can involve |iaising with Environment al Heal t
ers and one solicitor.

ANTher e nNeeds the nt;iEoraty of clients in rente

. noti ce alve, o6 282 moodhsdea
change in thenaka rleaen.aed @fsection 21 notic
VIC| a es the notice can
power becausecan g e ted. However, i n
mo ment , tenant%ﬁ”dweﬁ@t people for the
s pr parat|on can | eac
have any power at aIIo.
What type of help do you provi de
Advice can involve explaining a
bilities and the | egal framewor k aThiundwdhdwlud i eirmga leg
to respond to the issues themselves if they are abl
such as | andl ords, housing associations, the | ocal
this is felt necessary.
What are the main causes of homel essness in Eastbou
There is a | ack of affordable housing available in
their existing homes and also makes it difficult f
modat Renting a home in the private sector wusually
and a deposit and many | andlords are unwilling to t
Assured Shorthold Tenancies provide | imited securi:t
reasons if a |l andlord follows the proper procedur e.
Ment al health problems affect Manlyi gohe opd @®p erxtpiean emfc
l evel of anX|eM¢nDaIdbpabsblpnoblems can either be
housing or can exist for othe reasons and |l ead to
culties involved |nhesruasttahenr|engarae treemnatn cayr rve ar s . De
the main root of the tenantds problems is issues s
tenants themselves ar e not being cooperative with t
don't think that they will ever get evicted and the

BHT Eastbourne Advice, 8 St tednamdsS2Boad 426821 31
www. bht . org. uk facebook. com/ BHTSussex t wi
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mailto:referrals@home-works.org.uk
http://www.facebook.com/HomeWorks.SHA/

Sarah Nobl e Jobcentre Pl us
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https://www.biglotteryfund.org.uk/
http://www.equinoxcare.org.uk/services/findservice?l=4
http://www.oasisproject.org.uk/
http://www.oasisproject.org.uk/
http://bht-websites.co.uk/bht-staging/services/fulfilling-lives/client-consultation/

